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EBTRON customer service is available, free of charge, between the hours of 8:00 AM and 4:30 PM EST, 
Monday through Friday.  Many customer service issues are easily resolved by using the troubleshooting guides 
in the installation instructions.  If you need more information or believe that there may be a problem with the 
sensor probes or transmitter, enter the data in the form below before calling the service department.  If you feel 
you may have an application issue, a sketch of the installation location along with control sequence of operations 
is recommended.  Fax the completed information, if possible to 843-756-1838 before you call or have it available 
when speaking with a service representative. Address all correspondence to the EBTRON Customer Service 
Department.  Completing the form will significantly facilitate field troubleshooting.  Additional information is also 
available from your local EBTRON representative or 24 hours a day online at www.ebtron.com. 
 

TAG INFORMATION 
Location Name:                                                                 Model:                                 Type: 
Reference Number:                                                           Item:                                   Number of Probes: 
Duct Size:               x                   (in / mm)                        Internal Insulation:                   
 

 
 
 
 
 
 
 
 
 
 

24 VAC Power Input:                    VAC 
 

LED FLASH RATE 
1 sec On / Off     or     2 sec On / Off 

DIP SWITCH & OUPUT SIGNAL SWITCH SETTINGS 
DIP1 DIP2 DIP3 DIP4 OUT1 OUT2 

On / Off On / Off On / Off On / Off mA / VDC mA / VDC 

OUTPUT SIGNALS & FLOW RATE 
Please record the following information with the output signal wires 
disconnected: 
Velocity Output (1-COM):                                                   mA / VDC                 
Temp Output (2-COM):                                                      mA / VDC 
Estimated Flow:                                           FPM / CFM / MPS / LPS 
 

NULL & ½ SCALE CHECK 
Set all DIP switches to the ON position while the transmitter is 
powered On and record the following measurements: 
Velocity Output (1-COM):                                                   mA / VDC                 
Temp Output (2-COM):                                                      mA / VDC 
Set all DIP switches to the OFF position while the transmitter is 
powered On and record the following measurements: 
Velocity Output (1-COM):                                                   mA / VDC          
Temp Output (2-COM):                                                      mA / VDC 

SENSOR VOLTAGE READINGS 
Measure the DC voltages on the 
connector board listed below as 
referenced to the output common (see 
diagram below for detail of connector 
board). 
Pin # Connector J1 Connector J2 

1   
2   
3   
4   
5   
6   
7   
8   

Sensor Probe Input Connectors 
(1,2 or 4 connectors) 

 PIN  8 7 6  5 4 3 2 1  PIN  8 7 6  5 4 3 2 1 

Connector 
J1 

Connector 
J2 
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EBTRON customer service is available, free of charge, between the hours of 8:00 AM and 4:30 PM EST, 
Monday through Friday.  Many customer service issues are easily resolved by using the troubleshooting guides 
in the installation instructions.  If you need more information or believe that there may be a problem with the 
sensor probes or transmitter, enter the data in the form below before calling the service department.  If you feel 
you may have an application issue, a sketch of the installation location along with control sequence of operations 
is recommended.  Fax the completed information, if possible to 843-756-1838 before you call or have it available 
when speaking with a service representative. Address all correspondence to the EBTRON Customer Service 
Department.  Completing the form will significantly facilitate field troubleshooting.  Additional information is also 
available from your local EBTRON representative or 24 hours a day online at www.ebtron.com. 
 

TAG INFORMATION 
Location Name:                                                                 Model:                                 Type: 
Reference Number:                                                           Item:                                   Number of Probes: 
Duct Size:               x                   (in / mm)                        Internal Insulation:                   
 

 
 
 
 
 
 
 
 
 
 

24 VAC Power Input:                    VAC 
 

LED D1 FLASH RATE 
1 sec On / Off     or     2 sec On / Off 

REQUIRED NETWORK SETTINGS 
Protocol: JCI N2 / ModBus-RTU / BACnet MS-TP 
Address:  
Termination: No Termination / End of Line / Fail Safe Bias 

  
ADDRESS DIP SWITCH SETTINGS 

DIP1 DIP2 DIP3 DIP4 
On / Off On / Off On / Off On / Off 

DIP5 DIP6 DIP7 DIP8 
On / Off On / Off On / Off On / Off 

    
TERMINATION DIP SWITCH SETTINGS 

DIP1 DIP2 DIP3 DIP4 
On / Off On / Off On / Off On / Off 

    
PROTOCOL DIP SWITCH SETTINGS 

DIP1 DIP2 
On / Off On / Off 

SENSOR VOLTAGE READINGS 
Measure the DC voltages on the 
connector board listed below as 
referenced to the output common (see 
diagram below for detail of connector 
board). 
Pin # Connector J1 Connector J2 

1   
2   
3   
4   
5   
6   
7   
8   

Sensor Probe Input Connectors 
(1,2 or 4 connectors) 

 PIN  8 7 6  5 4 3 2 1  PIN  8 7 6  5 4 3 2 1 

Connector 
J1 

Connector 
J2 
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EBTRON customer service is available, free of charge, between the hours of 8:00 AM and 4:30 PM EST, 
Monday through Friday.  Many customer service issues are easily resolved by using the troubleshooting guides 
in the installation instructions.  If you need more information or believe that there may be a problem with the 
sensor probes or transmitter, enter the data in the form below before calling the service department.  If you feel 
you may have an application issue, a sketch of the installation location along with control sequence of operations 
is recommended.  Fax the completed information, if possible to 843-756-1838 before you call or have it available 
when speaking with a service representative. Address all correspondence to the EBTRON Customer Service 
Department.  Completing the form will significantly facilitate field troubleshooting.  Additional information is also 
available from your local EBTRON representative or 24 hours a day online at www.ebtron.com. 
 

TAG INFORMATION 
Location Name:                                                                 Model:                                 Type: 
Reference Number:                                                           Item:                                   Number of Probes: 
Duct Size:               x                   (in / mm)                        Internal Insulation:                   

 
 
 

 

DIP SWITCH & OUPUT SIGNAL SWITCH SETTINGS 
DIP1 DIP2 DIP3 DIP4 OUT1 

On / Off On / Off On / Off On / Off mA / VDC 

24 VAC Power Input Measurement:                              VAC 
 

LED FLASH RATE 
Circle One:        1 sec On / Off       or       2 sec On / Off 

SENSOR VOLTAGE READINGS 
Measure the DC voltages on the following resistors as 
referenced to the output common. 
Resistor Side VDC 

R18 Right  
R21 Left  
R33 Bottom  
R30 Bottom  
R27 Bottom  
R29 Bottom  

OUTPUT SIGNALS & FLOW RATE 
Please record the following information with the output signal 
wires disconnected: 
Velocity Output (+) - (-):                                           mA / VDC                 
Estimated Flow:                                FPM / CFM / MPS / LPS 
 

NULL & ½ SCALE CHECK 
Set all DIP switches to the ON position while the transmitter 
is powered On and record the following measurement: 
Velocity Output (+) - (-):                                           mA / VDC                 
Set all DIP switches to the OFF position while the transmitter 
is powered On and record the following measurement: 
Velocity Output (+) - (-):                                           mA / VDC                 

 

R18 

R21 

R
27 

R
29 

R
30 

R
33 


